
 

NOTICE TO RESIDENTS & CONTRACTORS 

Are You Planning to Dig?   Are you putting in fence posts, planting a tree, excavating 
for a pool, deck or a new addition? Before you dig, it is important to locate utility lines. It 
is your responsibility to contact the local utilities. 

Stratford is now a member of Ontario One Call.   Previously, requests for water and 
sewer locates were made directly to the City of Stratford, separate from other requests for 
gas pipeline and telephone line locates who are already part of Ontario One Call.  Now as 
of October 3, 2011, you can call Ontario One Call, who will forward your request to the 
City of Stratford, as well as to its other member utilities. 

When to call?  Call the Ontario One Call Utility notification service at least one week 
before you dig at 1-800-400-2255. We would recommend 21 days notice, especially in 
the particularly busy spring and summer months.  

 

NOTE: You MUST still make separate arrangements 
with other utility companies such as Festival Hydro 
and Rogers Cable. 

 

 

Ontario One Call Call Before You Dig! 
Toll-free  Tel: 1-800-400-2255 
Fax:  1-800-400-8876 

If you have questions, concerns, or need more information, please call Public Works at 
(519) 271-0250 extension 259, Monday to Friday, during business hours - 7:30 a.m. to 
3:30 p.m. 

 

http://www.on1call.com/�
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